2007 FCC Appiication

Budget Worksheet
ineitemr | umber| Description Unit Year Yoar Extended Grant Matching Other In-Kind
No. f Units Cost 1 2 Cost Funds Funds Funds Funds
1 1 CHN Grant Preparation Costs $10,000.00 $10,006.00 $16,000.00 $20,000.00 $20,000.00
2 1 State of Tennessee/ Antoine Aggassi §6,480.00 $3,240.00 $3,240.00 $6,480.00 $6,480.00
3 1 ]State of Tennessee IRichard Taylor $14,400.00 $7,200.00 $7,200.00 $14,400.00 $14,400.00
4 1 State of Tennessee/ Jim Winters $7.200.00 $3.600.00 $3,600.00 $7.200.00 $7.200.00
5 1 |UTHSC/ Taylor Strickland $32,640.00 $16,320.00 $16,320.00 $32,640.00 $32,640.00
6 1 |UTHSC/ Toy Strickland $19,20000 $9,600.00 $9,600.00 $19,200.00 $19,200.00
7 1 jCHN Program Coordinator $55,000.00 $55,000.00 $55,000.00 $110,000.00 $110,000.00
8 1 |CHN Accounting Coordinator $35,000.00 $35,000.00 $35,000.00 $70,000.00 $70,000.00
9 1 {internet 2 Fees $120,422.88] $72,711.44 $47.711.44 $120,422.88 $102,359.45 $18,063.43
CHN Program Costs $212,671.44 §187,671.44 $400,342.88 $102,359.45 $0.00 $269,903.43 | $28,080.00
Sub-Total
10 153 |Connectivity Instaltation $1,000.00 $153,000.00 $0.00 5153,000.00 $130,050_00B $ 22950.00
11 153  {Monthly Connectivity Fees $300.00 {%$1.468.800.0( | 1,468,800.00 | $2,937,600.00 | $2,496,960.00 [ $ 440,640.00
Community Health Network/Tennesses Primary Care Association $1,621,800.01 | 1,468,800.00 | $3,090,600.00 | $2,627.010.00 | $463,590.00 0 (
Sub-Total
12 108 |Conneclivity Instatiation $1,000.00 | $108,000.00 $0.00 $108,000.00 $91,800.00 1% 16,200.00
13 108 |Monthly Connectivity Fees $300.00 $1,036,800.0C | 1,036,800.00 { $2,073,600.00 | $1,762,560.00 $ 311,040.00
Tennessee Hospital Association $1,144,800.0¢ | :1,036,800.00 | $2,181,600.00 | $1,854,380.00 | $327,240.00 1}
Sub-Total
14 160 {Cannectivily Instaflation $1.000.00 $160,000.00 $0.00 $160,000.00 $136,000.00 | § 24,000.00
15 160 |Monthly Connectivity Fees $300.00 $1,538,000.0C | 1,536,000.00 | $3,072,000.00 $2.611.200.00t § 460,800.00
Tennessee Assoclation Mental Health Crganizations $1,696,000.00 | ;4,538,000.00 | $3,232,000.00 | $2,747.200.00 | $484,800.00 0 (
Sub-Totdl
16 25 |Connectivity Installation $1,000.00 $25,000.00 $0.00 $25,000.00 $21,250.00 8  3.750.00
17 25 |Monthly Connectivity Fees $800.00 $240,000.00 $240,000.00 | $480,000.00 54W.000.00 & 72,000.00
TN GOV/ UTHSC $265,000.0( $240,000.00 $505,000.60 $429,250.00 $75,750.00 0 {
Sub-Total
Total Budget 840,271.4 | 4,469,271.44 | $9,409,542,38 | $7,760,179.45 | $1,351,380.00 | $259.903.43 | $28,080.00
Grant Funds 85% of connectivity installationand recurring fees
Matching Funds 19% of cennectivity installationand recurring fees paid by end users
Other Funds CHN Employeesdevoted |0 project and management fees

In-Kind Contribution

Employeeiabar provided by Stale of Tennessee
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Attachment A

STATEOFTENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
Governor's eHealth Initiative

312 Eighth Avenue North
Suite 26000 William R. Snodgrass Tennessee Tower
Nashville, Tennessee 37243

Dave Goetz Phone (615) 253-8570 Antoine Agassi
COMMISSIONER FAX (615) 253-8556 DIRECTOR
April 18,2007

Keith Williams, CEO
Community Health Network, Inc.
PO Box 40

Oakdale, TN 37829

Dear Mr. Williams:

This letter is to confirm that in the event that CHN receives an award from the FCC for funds for
the FCC Rural Health Care Pilot project 2007, that the State will agree to amend the current
contract with CHN to allow CHN to spend unspent contract funds up to $350,000 to match the
FCC grant funds. The provision to amend the current CHN contract is covered in section A.6 of
our contract with CHN which states:

A.6 The Grantee shall cooperate with the State in identifying and applying for additional
Federal funds that may be available to support and enhance the goals of this contract. Grantee
agrees to collaborate with the State in the allocation and use of any future Federal funds that are
received to further support or enhance the goals of this contract.

We strongly support CHN’s application to the FCC to develop and expand needed rural and
community telehealth connectivity services and their efforts to accelerate the adoption of the
eHealth council’s roadmap throughout Tennessee.

Regards,

s

Antoine Agassi -

Director and Chair
State of Tennessee eHealth Council
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Community Health
Netwente, [ne.

Corporate Resolution

As a duly chartered non-profit corporationin the state of Tennessee, the Community Health Network,
Inc. desires to enhance the availability of specialty medical care and provider training in member
community health centers across the state.

By my signature below as the Treasurer of the Board of Directors of the Community Health Network,
| hereby resolve that the Board of Directors of the Network authorizes Keith Williams, Chief
Executive Officer, to make application for FCC Rural Health Care Pilot Program Grant Funds in the
amount of $7,725,839.45 on behalf of the Community Health Network at our meeting on April 28,
2007.

By my same signature | presided over the meeting and also assert that the Board of Directors is
empowered by the Community Health Network By-Laws to take this action.

Tmsnﬁ/gfard of Directors

Community Health Network, Inc.

P. O.BOX 40 OAKWOOD TENNESSEE 37829
PHONE {B85) 397-5947 FAX [BBB) 692-5769
Kaith.willliams@communityhealth.net



STATEOFTENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
Governor’s eHealth Initiative
312 Eighth Avenue North
Suite 26000 William R. Sncdgrass Tennessee Tower
Nashville,Tennessee 37243

Dave Goetz Phone(815) 253-8570 Antoine Agassi
COMMISSIONER FAX (615) 253-8556 DIRECTOR
April 24,2007

Mr. Keith Williams

Chief Executive Officer
Community Health Network Inc.
P.O. Box 40

Qakdale, TN 37829

Dear Mr. Williams,

On behalf of Governor Bredesen's eHealth Council and the Tennessee Department of Finance 8 Administration |
would like to express my support for the Tennessee Telehealth Network initiative. | am encouraged to see that this
initiative has received strong support from our Congressional representativesand health care associations.

Much like the eHealth Council, the Tennessee Telehealth Network is focused on accelerating the deployment of
eHeaith technologies across the state of Tennessee so that we can actually improve the quality of care available.
This is a multi-faceted challenge that will ultimately require expanding broadband networks, cultural and workforce
changes in provider processes, and consumer education about the strengths and limitations of the advancements we
make.

These challenges are mighty, but are made more achievable by leveraging federal and private resources, as this
initiative also recognizes. The eventual result will include significant benefits in quality of care delivered. Reductions
inadverse drug events, real-time information about which prescriptions a patient has filled, and more comprehensive
disease management programs will resultin countless lives made better through technological change in the process
of deliveringhealth care.

We are pleasedto join with the University of Tennessee Health Science Center, the
Tennessee Primary Care Association (TPCA), the Tennessee Hospital Association (THA), and the Tennessee
Association of Mental Health Organizationsto offer our support for this initiative. We look forward to your SUCCESS.

Sincerely,
T /

Antoine Agassi
Chairman
Governor's eHeaith Council



@ TENNESSEE
@ PRIMARY
CARE

ASSOCIATION _
April 1,2007

Mr. Keith Williams
Community Health Network
PO Box 40

Oakdale. TN 37829

Dear Mr. Williams:

On behalf of the Tennessee Primary Care Association, | want to express our strong
commitment and support for the joint application of Community Health Network and the
University of Tennessee Health Sciences Center for the FCC Rural Health Care Pilot
Program Grant.

The Tennessee Primary Care Association is a not for profit corporation with the goal of
strengthening community based systems of care in our state. In support of this mission,
the Association has a fundamental commitment to maximizing access to health services
for all Tennesseans with emphasis on the medically underserved. The Association
identifies areas of unmet need, assists in the development of systems of care, advocates
for primary health care resources, and promotes awareness of community and migrant
health centers and the services they provide.

This project aligns with our organization’s mission to improve the quality of and access
to health care services in Tennessee — particularly in the rural areas of our state. Today,
poor health status, high cost, and significant disparities in health outcomes negatively
impact both the quality of life and the economic viability of rural Tennessee. We share a
sense of optimism with Community Health Network and the FCC about the potential of
using telehealth information technology as a key solution to help address rural health
issues, and guide the allocation of scare resources to achieve measurable improvement
results.

We look forward to working as your partner on this endeavor, which promises to lay the
foundation for long-term quality improvement efforts that will lead to better health across
the state. Please let us know how we might help further on this vital endeavor for our
state.

Sincerely,

Lo vood: Hdows

Kathy Wood-Dobbins
Chief Executive Officer

416 Wilson Pika Circle. Brentwood Tennessee 37027-5203 ® 615/599-38360 ® [ax: 615/399-3893
e-mail: danisa@tnpcn.orge World Wide Web: http://uuu.tnpco.org



Tennessee Association of Mental Health Organizations

+2 Rudedye Street
Nashville, Tennesace 37210-2043

TAMHO
April 24, 2007

Keith Williams, CEO
Community Health Network, Inc.
PO Box 40

Qakdale, TN 37829

Dear Mr.Williams:

On behalf of the Tennessee Association of Mental Health Organizations (TAMHO), |
want to express our strong commitment and support for the application of Community
Health Network in conjunction with other major stakeholders in healthcare in Tennessee,
the University of Tennessee Health Sciences Center, the Tennessee Primary Care
Association and the Tennessee Hospital Associationfor the FCC Rural Health Care Pilot
Program Grant.

As proposed, the project aligns very closely with the shared vision of our organizations
to improve the quality and value of health care in Tennessee — particularly in the rural
areas of our state. Today, poor health status, high cost, and significant disparities in
health outcomes negatively impact both the quality of life and the economic viability of
rural Tennessee. Our twenty-one association members represent a state-wide network
of community behavioral healthcare agencies that are faced with these issues every day
in both urban and rural areas.

As you may know, some of our association members have been using telehealth
technology for about three years. They have experienced great success connecting
clinicians and doctors with clients from outlying communities to address behavioral
health issues. We share a sense of optimism with Community Health Network and the
FCC that the continued use of telehealth informationtechnology is a key solution to help
address rural health issues and guide the allocation of scarce resources to achieve
measurable improvement results.

We hope that your request to the FCC for funding of this pilot program will receive the
highest consideration. We look forward to working with you on this project.

Sincerely,
harfes R. Blackburn, CAE

Executive Director

Xc: TAMHO Board of Directors

FAX: £13/254-8331 « PHONE: 615/244-2220 » Toll-lree in lennessee: 1-800.368-2642
Websine www tattho.org

PDF Created with deskPDF PDF Writer - Trial :: http:/mwww.docudesk.com



Tennessee Hospital Association

April 12,2007

Mr. Keith Williams

Chief Executive Officer
Community Health Network Inc.
P.O. Box 40

Oakdale, TN 37829

Ms. Toy Strickland

Director Information Technology/Telemedicine
University of Tennessee Health Science Center
920 Madison Avenue, Suite 434

Memphis, TN 38163

Dear Mr. Williams and Ms. Strickland:

On behalf of the Tennessee Hospital Association, | want to express our commitment and
support for the application of the Community Health Network Inc. with the University of
Tennessee Health Science Center to seek FCC funds to expand the use of telehealth
applications in Tennessee. We are also pleased to see that the Tennessee Primary Care
Association is also providing their support for this important statewide project.

As proposed, the project aligns very closely with the shared vision of our rural hospitals
to improve the quality of health care in Tennessee. Today, poor health status and
significant disparities in health outcomes negatively impact both the quality of life and
the economic viability of rural Tennessee. We believe this program provides a great
opportunity to build a national prototype model for the innovative use of technology to
address critical rural health needs in a cost effective manner. There is no question that
your experience combined with the availability of FCC funds will greatly enhance the
delivery of specialty medical care to rural and underserved persons in Tennessee by
removing distance bamers.

We are happy to lend our endorsement of this FCC Rural Health Care Pilot program
application, and we hope that your request to the FCC for funding of this pilot program
will receive the highest consideration. We look forward to working with you in this
endeavor, which promises to lay the foundation for long-term quality improvement
efforts that will lead to better health across the state. Please let us know how we might
help further on this great opportunity for our state.

Sincerely,

Rill Jolley, Vice~Prc§{ﬁént
Tennessee Hospital Association

Serving Tevtnevser Health Care Since FOIR
500 lpterstate Boulevard. South » Nushville. Tennessee 372104634 « 615-256-K240 * ToH tree R00-258-954| » FAX 615-242-4803



Anited States Senate

WASHINGTON, DC 20610

April 26,2007
The Honorable Kevin Maxrtin
Chairman
Federal Communications Commission
445 Twelfth Street, SW

Washington, D.C. 20554
Dear Chairman Martin,

We are writing Insupport of Community Health Network’s (CHN) application to the
Federal CommunicationsComission’sRural Health CarePilot Program.

As apredominately rural state. Tennessee facesm Y challenges in providing adequate
heelth care. On average, end-user health centers are located 1.5 or nore hours fromthe
closest Major urban center 1gMemphis, Knoxville, Nshalle or Chattanoo§a), 20d an
estimated 6-11 percent of L e1nesseans do not have access to a vehicle. This program.
would enable Tenuessee 10 add an additional 150 locations across the state to the existing
telehealth network. The entire state will benefit from video training and continwing
education courses that keep geographical ly-isolated health centers abreast with the latest
advances in management, technology, healfhcare regulation, and other areas. With
expanded telshealth services, Tennessee will be able to provide more adequate patient
care across the state.

We hope you will give fill consideration to CHNs applicationto the Rural Hzlth Care
Pilot Program. We'd be glad 10 futnish additional information, or your office may wish
tobe Intouchwith Brant Wiles with Senator Alexander a (202) 224-2189 or Anne
Oswalt with Senator Corker at (202) 224-3344.

Sincerely,
L. o, MJ&A—J\ MM._
Lamar Alexander Bob Corker
United States Senate United States Senate

70QGQ7770N7 7QCN W1 HIWMINA WY ANCTT TO-AeW-/007



,f“”’“i _ Internet2
| N T ER N E T Office of the President & CEO
W L 10 1000 Oakbrook Drive, Suite 300

ra Ann Arbor, M148104

(734) 913-4250

(734) 913-4255 (fax)
www.internet2.edu

April 30, 2007

Kevin Williams

Chief Executive Officer
Community Health Network, Inc.
P.O. Box 40

Oakdale, TN 37829

Dear Mr. Williams:

On behalf of Internet2, lam pleased to write in strong support of the proposal for
the Tennessee Telehealth Network (TTN) that the Community Health Network
(CHN) is submitting to the Federal Communication Commission in response to the
Rural Health Care Support Mechanism, WE Docket No. 02-60

This proposal’s strengths include its:

e Provision of connected and managed telehealth services typically associated
with major urban health care centers to 444 rural and urban health care
subscribers;

+ Partnership with the University of Tennessee Health Science Center (and its
established telehealth network spanning the Mid-South region), the State of
Tennessee (and its provision of $350,000 in matching support), the
Tennessee Primary Care Association, the Tennessee Hospital Association, the
Tennessee Association of Mental Health Organizations, and over 14
Community Health Center organization members operating 72 health centers
serving 30 counties;

+ Ability to build upon CHN’s track record of securing additional external
support for equipment and other resources and the State of Tennessee’s
record in eHealth initiatives to implement electronic medical records and a
health information infrastructure statewide;

e Access to the Tennessee Information Infrastructure (TNII), the first state
government-coordinated and managed services network to use leading edge
MPLS/VPN;

e Use of Internet2’s high bandwidth network to provide access to unmatched
content and support; and

* Likelihood of facilitating shared practice management and telemedicine care,
enhancing distance learning and training, improving access to specialty
medical care and research collaborations, enhancing the timely and accurate



April 30, 2007
Page 2

delivery of health care records, and cost-effectively improving statewide
health care.

The proposal will utilize the new Internet2 Network and the regional networks to
expand the telehealth infrastructure and provide high speed connections to all
participants. By incorporating Internet2’s middleware, security, and performance
measurement tools, it also will provide secure exchange of medical records, permit
remote access to expert diagnosis and treatment, increase cost-efficiencies by
reducing costs associated with travel, and enhance training and research
collaboration with secure multi-site videoconferencing. The use of Internet2’s
network not only will provide an effective, secure, and system for statewide and
national telehealth and telemedicine, but also will ensure that training and other
integrated resources will be incorporated to optimize the network's utility. In doing
so, the regional network that will be created will facilitate the exchange of reliable
data, and digital image, voice, and video transmissions with quality to enhance
real-time clinical consultation.

Internet2 is the foremost U.S. advanced networking consortium. Led by the
research and education community since 1996, Internet2 promotes the missions of
its members by providing both leading-edge network capabilities and unique
partnership opportunities that together facilitate the development, deployment and
use of revolutionary Internettechnologies. The Internet2 Network and its member
community innovations in middleware, security, educational networking, and
partnerships with premier federal agencies such as NIH are uniquely positioned to
deliver high performance, flexible, low-cost connectivity in support of healthcare
needs on a sustained basis on the local, regional, state, and national levels. Inthe
process, these partnerships are likely to expand technological capabilities, increase
the range of geographical access to sophisticated treatment modalities, and
redefine the parameters of disease diagnosis, treatment, and management.

We are pleased to offer our strong support for this innovative proposal, which will
enhance the provision of telehealth and telemedicine services regionally and
nationwide.

Sincerely,

@uﬂw

Douglas E. Van Houweling
President and CEO, Internet2



BART GORDON

Son gm0 Temwdssen

2334 RAYBURN HOUSE GFFICE BUR DING
WASHINGTON, DL 105154208
12071 2354331
FRX 33 3250887

I0h WEST MAI STREET
B B0K T8
‘MJGW&ESBO’HG NJT"‘C

WL OO
FAE B15 ma; ]

SRARTTRE S
ENERGY AND COMMERCE

ey e

ThSOAITH S F“Eﬂ“&?\ sTREET

" Congress of the nited States P
RANKING MEMBER House of Representatives RAGRER

April 2, 2007

Keith Williams

Chief EXxecutive Officex
Community Health Network Inc
o Box 40

Zakdale, Tennegsee 37829

I want wo eXpress my strong commitment and support Ior The
arn ‘ealilh =£ the Community Health Network Inc. with the
+

University of Tennessee Health Science Center to seek FCC funds
to expand the use of telehealth applications in Tennessee. 1 am
pleaged to see that the Tennessee Primary Care Association and
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T am imwpressed with the experience and depth of vour

jabs TUoveam, I am giad to see that you are leveraging the siXx
plus years of statewide teiemedicine experience that the
University of Tennessee Health Science Center brings to the
project along with the Community Health Network's current
experience <«f building a telehealth network cos-ering :4
community health center crganizations that operate 52 clinics in
ig counties acrcss Tennessee. There is no question that your
iernce combined with the avairiabilitgy of rCC funds will

tlyv enhance the deliver:; cf specialty medical care to rural

Internet: http://www _house . gov/bart
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and undersevrved persons In Tennessee by removing distance
barriers.

I am happy to lend my endorsement of this FoC Rural Health
Care Pilot program applicatiery, and I hope that your request to
the #CC for funding oOF this pilot program will receive the
highest consideration. I _look forward to working with you in
-inas endeaver, Which promises to lav the foundation for long-
term guality xmprovement efforts that will lead to better health

across the state. ?lease let me know how I might help further
~~ this great opportunity Ffor cur state.

Stay in touch,

BART GORDON
Member of Congress
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Apnil 12,2007
Mr. Keith Williams

Chef Executive Officer
Community Health Network Inc
P O Box40

Oulkdale, TN 37829

Ms Toy Strickland

Director Information Technology/ Telemedicine
University of Tennessee Health Science Center
920 Madison Avenue, Suite 434

Memphis, TN 38163

Dear Mr Williams and Ms Strickland:

| Write to express my support for yau applicationto the FCC Rwral Health Care Pilot Program. |
am pleased that the pilot program is a partnership between the Coramunity Health Network Inc.and
University of Tennessee Health Science Center. This importamt statewide project is further
strengthened by assistance from Tennessee Primary Care Association and the Tennessee Hospital
Association

This pilot program works to improve the poor health status, high cost, and significant disparities in
health outcomes Which negarively impact both the qualiity of life and the economic viability of rural
Tennessee today | believe that this project provides a great opportunity to buld a national
prototype model for the innovative use of technology to address critical rural health needs in a cost
effective manner

This program’s strength comes from the combination of the University of Tennessee Health Science
Center’s Six-plus years of statewidetelemedicine experience along with the Community Health
Network’s current experience of building a telehealth network covering 14community health center
organizations that operate 62 clinics in 38 counties across Tennessee. The combined expenence of
both your orgenizations dong with the use of FCC funds will greatlyenhance the delivery of
specialty medical care to rural and underserved persons in Tennessee by removing distance bartiers.

I look forward to working with both of you in €15 endeavor, as it promises to laythe foundation fot
long-term quality improvement efforts that will lead to bewer health across the state..

S,

e

rof nere

THIS STATIONERY PRINTED ON PAPER #A0E OF RECYCLED FIBERS



Congress of the Umted Stales
House of Wepresentanives

Tdastinaton, DE 2051534204

Mareh 30, 2007

Ay keeith Willams

Clyef Tyecutive € Reer
Conmuntty Health Network Ine
Py Box -0

Ovakadale, N 37829

e Fos Srrckland

Direetor Intormuation Technelogy Telemediane
P oppversily of lennessee flealth Science Center
070 Madison Avenue, Suite 434

Nemphis, TN 38EOS

Dear Mo MW iffeoms and Ms, Stricklamd:

[t 15 L picasure o contact you w ith mv strong suppaort for the applicanion of the

Community Health Network ine. with the University of Tennessee Health Scienee Center

to ~eck FOC tunds o expand the use of telehealth applications in Tennessee. Tam

pleased to see that the Tennessee Primary Care Association and the Tennessee Hospatad
\seoeiatton are alse providing thetr support for this important statew ide project.

As proposed. the project s a greit opportunity w improve the guality and value ot

health care 3 the state of Fennessee. [represent the tourth most rural Congresstonal
dimtrict m America, As o resulte bam well aware of the unigue challenges faced by rural
areas. Projects ke welehealth help our nation s most rural parts overcome these
chaltonges to providing quality. sfTordable health. Poor health status. high costeand
wentficant dispartties in health outcomes all negatively unpact both the quality ol hite and
(e ceonomic sialite et rural Tennessee. 1 believe that the FOCC Rural Health Pilot
Program provides agreat opportumity to huild a national prototype model for the

s ati e ase of teehnotogs i addressing these entical rurad health needs o a cost-
offectv e munnet.

fam mmipressed with the experience and depth of vour project team. - The
i ersity of Tennessee Health Scienee Cenwer has over six vears of statewide
relemedivine evperience: winde the Conumnurnty Health Network s currently building i
welchealth network covering b community health center organizations that operate 62
clhimes 11 38 counties across Tennessee. This kKind of expertence and expertise, combined

TLRE



with the avatlability ot FCC tunds. has the potential to greatly enhance the delivery of
specialty medical care to rural and underserved people in Tennessee.

I happy to lend my endorsement 1o this FCC Rural Health Care Palot program
apphcation. and [ hiope that your request to the ECC for funding of this pilot program will
recen ¢ the highest consideration. ook forward to working with you in this endewnar.
which promises to lay the toundation for long-term guality smprovement ettorts that will
Lead to hetter heatth across the entire state. 1 Lean be of further heip with this great
appertunity Tor our state. please do not hesitate to contact me again. My door is always
DU

sineerehy.




address po box 657 phons 423.963.4208
125 broad street fax 423.378.9646
kingsport. tn 37662 web carerpark.com

spark
April 25,2007

Mr. Keith Williams

Community Health Network Inc.
P. 0. Box 40

Oakdale TN 37829

Dear Mr. Williams:

1 am writing on behalf of the board of directors and members of CareSpark, the regional health
information organization for seventeen counties of northeast Tennessee and southwest Virginia.
We would like to express our strong support and endorsement of your efforts to expand your
current telemedicine network to rural health providers- whose involvement is critical to success
in our efforts to reduce the significant health disparities that we experience in our region.

As we have worked over the past three years to improve the health status of our region through
the collaborative use of health information, our awareness and concern for the high rates of
diabetes in our region have grown. For this reason, we have ranked efforts to reduce incidence
of. complications and mortality from diabetes to be one of our top five priorities for the next
three years. Through the electronic health information exchange that we are currently building.
we plan to enable the collection and analysis of health data for the purpose of public health
improvement and individual patient care. Thanks to strong support from local. statc and national
partners for our project, we anticipatc the connectivity of our initial providers (hospitals and
physician practices serving nearly 600,000 patients in our region) in summer 2007, including
Wellmont Health Systems, Mountain States Health Alliance, Holston Medical Group and
Johnston Memorial Hospital, with additional providers to be added in 2008 and 2009. Their
commitment to collaboration and quality improvement through coordination of care and

adoption of clinical best practices has guided our efforts and will assure positive outcomes for
hoth health and cost-efficiency.

We welcome the opportunity to work in partnership with University of Tennessee and the
Community Health Network. along other participants in the statewide diabetes telemedicine
initiative. We applaud your leadership in this effort, which promises to bring more adequalc
resources for treatment and prevention of stroke among rural patients and communities served

through our organizations. We pledge our support and participation in this initiative and look
forward to many positive results from our work together.

Sincerely,

!—!‘?g_ fo jﬁ[‘?ﬁ? %

Executive Director

working together for betts; 1z
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Pare takmy this opportunity o oxpress m) recommendation for this project and hope 1t

cootves o ult and tair consideration consistent with the guidelines of the FCC. Please do not

e o contact me when Fean be ol sen NS

T

Sincerels vours,

Y

Pavid Davis

NMoember of Congress
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April 5,2007

Mr. Keith Williams

Chief Executive Officer
Community Health Network Inc.
P.O. Box 40

QOakdale, TN 37829

Ms. Toy Strickland

Director Information Technology/Telemedicine
University of Tennessee Health Science Center
920 Madison Avenue, Suite 434

Memphis, TN 38163

Dear Mr. Williams and Ms. Strickland:

I want to express my strong commitment and support for the application of the
Community Health Network Inc. with the University of Tennessee Health Science Center
to seek FCC funds to expand the use of telehealth applications in Tennessee. | am
pleased to see that the Tennessee Primary Care Association and the Tennessee Hospital
Association are also providing their support for this important statewide project.

As proposed, the project aligns very closely with my vision to improve the quality and
value of health care in Tennessee — particularly in the rural areas of our state. Today,
poor health status, high cost, and significant disparities in health outcomes negatively
impact both the quality of life and the economic viability of rural Tennessee. | share a
sense of optimism with the Community Health Network and the University of Tennessee
that the FCC Rural Health Pilot Program provides a great opportunity to build a national
prototype model for the innovative use of technology to address critical rural health needs
in a cost effective manner.

I am impressed with the experience and depth of your project team. | am glad to see that
you are leveraging the six plus years of statewide telemedicine experience that the
University of Tennessee Health Science Center brings to the project along with the
Community Health Network's current experience of building a telehealth network
covering 14 community health center organizationsthat operate 62 clinics in 38 counties
across Tennessee. There is no question that your experience combined with the
availability of FCC funds will greatly enhance the delivery of specialty medical care to
rural and underserved persons in Tennessee by removing distance barriers.

hitp:/iwww. house.goviwamp/
PRINTED ON RECYCLED PAPER



| am happy to lend my endorsement of this FCC Rural Health Care Pilot program
application, and | hope that your request to the FCC for funding of this pilot program will
receive the highest consideration. | look forward to working with you in this endeavor,
which promises to lay the foundation for long-term quality improvement efforts that will
lead to better health across the state. Please let me know how I might help further on this
great opportunity for our state.

Sincerely,

Member of Congress
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30 M™arch 2007

My Keith Wialliams

Chief Executive Officer
Community Health Network inc
PO Bcix 40

Oakdate, TN 37829

Ms Toy Strickland

Director. Information Technology and Telemedicine
University of Tennessee Health Science Center

920 Madison Avenue, Suite 434

Memphis. TN 38163

Dear Mi- Williams and Ms. Strickland:

lam wriung to express our sti-ong commitment and suppart for your application for
FCC funds to expand the use of telehealth programs in Tennessee. W e understand that
the Tennessee Primary Care Association and the Tennessee Hospital Association wilt be
joining your respective institutions in support of this important statewide project.

This imitiative is congruent with our own mission to improve access to excellent
healthcare in Tennessee —particularly in the rural areas of our state — in or-del- to
mprove overall health outcomes for our citizens. We strongly believe that the use of
technology to address healthcare disparities ¢an go far toward addressing problems of
inequality and inefficiency in the way health services are delivered. The FCC Rural
Health Pilot program provides a great opportunity to build a model that could serve as a

national prototype for the innovative use of technology to address critical rural health
needs

W e are impressed with the experience of your project ream. and are pleased to see
that you plan to meld the extensive experience of the University of Tennessee in large
scale tetemedicine with the Community Health Network's current experience of
building a telehealth network covering 14 conimunity health center organizations that
opei-ate 62 clinics in 38 counties across Tennessee. There is no question that your-
expertence combined with the availability of FCC funds will greatly enhance the delivery

of specialty medical care to rural and underserved persons in Tennessee by removing
distalice barriers.

23T Commeree Street, 2od Floor FDODC « Nashadle, TN 3720
Telephone 613 BI6.3247 o Fas 613 93R.1300
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W e ai e happy to endorse your application to the FCC for Rural Health Care Pilot

Program funding and hope that its merits will be appreciated by the grant
administrators.

W e look forward to working with you as you implement a program that promises great
improvement in the healthcare of Tennesseans Please feel free to contact me if | can
provide any other information about our support of your efforts.

Sincet ely.

AR ;ﬂ | 2 ’

awrence M Merin. RBP. FIMI. FOPS,FBCA

Assistant Professor of Ophthalmology.
Vande! bilt University School of Medicine
and

Directon

Vanderbilt Ophthalmic imaging Center



